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OBPALLUEHUE NMPABJIEHUA MTC U PYKOBOACTBA MTC JIAB

YBaxaemble konnerun!

Mepen Bamun — Kogekc genosoro noseaeHus u atukn MTC JIAB! (nanee — Kogekc). 310 cBog
BaXKHENLLMX NpaBui NOBEAEHNS U MPUHLMMOB BeAeHUst bU3Heca, NPUHATLIX B HALLEW KOMaHAe.

MTC J1AB Bxogut B pynny MTC. 3a Heckonbko net pynna MTC Bblpocna B uUMpoBYytO
akocuctemy. OHa obbeguHaeT MHoroobpasme KynbTyp Halwux HanpaereHun GusHeca obLuien
dunocodmen #3ToMTC 1 o6wmmn uenamm 6usHec-ctpatermm Npynnsl MTC, opueHTUpOBaHHOM
Ha (opmMuMpoBaHWE OOSITOCPOYHBLIX OTHOLUEHWA C KNMEeHTaMM 3a CYET KOHUEHTpauuuM Ha ux
NOTPEBHOCTAX, MOBbIWEHUM FNOSANBHOCTM W NPEeAOCTaBfIEHUN BbIFOAHbLIX YCNOBUWA  MNpu
NOMb30BaHMN KOMMIEKCOM MPOAYKTOB.

UTtoObI Nyywe nodyecTBOBaTh AyX Kogekca, BaXXHO NOHMMATb NPUHLMNLI, cTosiwme 3a #3ToMTC,
cnefoBaHue KOTOpbIM BOOXHOBISET Hally KoMaHay, NOMOraeT AOCTUraTh BbICOKOrO pesyrbTaTa
N CTaHOBUTBLCSA NyYLIMMM BO BCEM, 3@ YTO Mbl bepemcs.

CospaBas npoaykTbl #NpoknueHTa, obWwasnch BHYTPU U BO BHE #ObICTPOMOCYTU, MPOSBINAS
aKTUBHyt0 no3vumio #6epugencteym 1 #cpenamkpyro, Mbl #BMecTe Kaxabll OeHb
noATBepXaaemM CBOMM noBeaeHnem u pesynbtatamu, 4to MTC JIAB — 310 #60nbluevyempaborTa.

Mpn 9TOM, He3aBUCMMO OT CTpaTerun, KoTopas HABMSETCA XKMBbIM  WHCTPYMEHTOM,
HanpaBnAlLWLMM OBMKEHME K YCNeXy, U HECMOTPS Ha YHUKanbHble BO3MOXHOCTU HaLlen cpeabl,
MTC JTAB ycTonumBo npuaepxmBaeTcs NPakTUK OTBETCTBEHHOIO BeAeHUs busHeca v npmvHumna
HyneBon TEepNUMOCTM K NoBbiM HapyLleHUsiM NpaBuin 4enoBOro NOBeAEHUs U 3TUKM B nobon
YyacTu Halen IKOCUCTEMBI.

OTUYHOCTb, YECTHOCTb M CrpaBeAnNMBOCTbL - OCHOBa noBeaeHuns n 6esycnoBHoe TpeboBaHue K
pykoBoOAUTENAM, COTpyaHMKaM W 4neHam opraHoB ynpaeneHns MTC JIAB. WwmeHHo
npuBepXeHHOCTb 6a30BbIM LLIEHHOCTAM, Ha KOTOPbIX OCHOBbLIBaETCS AeATenbHOCTb Komnanmm, —
3TUYHOCTb, A0OpPOCOBECTHOE BeaeHne BusHeca, OCO3HAHHOE U OTBETCTBEHHOE OTHOLUEHUE K
pecypcaMm, NPOaKTUBHOCTb U OTKPbITOCTb, CTPEMIIEHME B KaXOOW TOYKE COMPUKOCHOBEHMUS C
KMMEHTOM, KOMMEroM WnuM KOHTpareHToM caenatb Oonblie u nydwe, YyeMm oxugaercs, —
ABMSIETCS 3anoroMm ycTomMymBoro pocta 6usHeca u nonyvyenus MTC JIAB KOHKypeHTHOro
npevMMyLLecTBa B AOITOCPOYHOW NepCneKkTmBe.

Mbl kak pykoBoactBo MTC JIAB BMAMM CBOK pOfib HE TOMBbKO B CTPOrOM CregoBaHUN U
COOTBETCTBUN TpeboBaHUAM, M3MNoXKeHHbIM B Kogekce, HO U B Pa3bsACHEHUN U NMOMOLLN B UX
NMOHMMaHUKM BCEM COTPYAHUKAM 1 CTenkxonaepam akocmuctembl. U mbl, n Bca komaHga MTC JIAB
NPUAOXMM MakCMMarnbHbI€ YyCUIus, YTobbl COXpaHATb BbIOpaHHbIN BEKTOP ABWKEHUS, BOMOLWas
NPUHLUUNBI, N3MN0XeHHblE B Kogekce, BO BCEX acNeKkTax CBOEN NOBCeAHEBHOM paboThl.

1 O6LLecTBO C OrpaHnyeHHo 0TBeTCTBeHHOCTLIO «MTC JIAG», nanee — MTC JIAB w/ nnu KomnaHus



(My6nnyHas Bepcus)

1. BBEOEHUE

1.1. 4YTO TAKOE KOAEKC N 3AHEM OH HY>XEH

Kogekc cogepxut npuHatele B MTC JIAB npuHuunbl, ctaHgapTbl NOBeAEHUsI U OEroBOW
NPaKTUKX, rapaHTMpYOLLME YECTHOE N CripaBenfiMBoe OTHOLUEHWE K YfleHam Halwen KoMaHAabl,
napTHepam, KNMeHTaMm, a Takke cobrnogeHne 3akoHogaTeNnbCTBa U BHYTPEHHUX HOPMATUBHbIX
aktoB KomnaHuu.

CotpyaHukn n pykosogcteo MTC JIAB npu BbInoniHeEHMM 06s3aHHOCTEN OT MMeHn KomnaHum
AOIMKHbI OEACTBOBATb 3aKOHHO, YECTHO, 3TMYHO N B uMHTepecax MTC JIAB. Kogekc nomoxet
BOBpPEMS pacno3HaTb CUTyauuun, KOTOpble HE COOTBETCTBYIOT 9TUYECKMM NpuHUMnam KomnaHuu.
MTC JIAB peanu3yeT n noaaepXuvBaeT pPUCK-OPUEHTUPOBAHHYIO nNporpammy oby4veHus
cotpyaHukoB u gupektopoB MTC JIAB TpeboBaHusaM, n3noxeHHbIM B Kogekce, nocpencrsom
cneumanbHO pa3paboTaHHON CUCTEMbI TPEHUHIOB: Ha PEerynsipHoOM OCHOBE He pexe, YeM OOWH
pa3 B 2 (OaBa) roga B O4HOM, IIEKTPOHHOM MIIM MHOM LOCTYNHOM bopmMaTte B COOTBETCTBUU C
ExxerogHbiM nnaHom o6yyeHusi, pa3mMeLLeHHOM Ha KopnopaTUBHOM nopTarne.

1.2. HAKOI'O PACIPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpocTpaHAlTCsA Ha BCeX COTpydHukoB, pykoBoacteo MTC JIAB wn
YNIeHOB OpraHoB ynpasneHns KomnaHum, BHe 3aBUCMMOCTM OT JOSPKHOCTU, 06A3aHHOCTEN, CTaxa
n mecta paboTbl.

Mbl NpUBETCTBYEM 1 CTPEMUMCS K TOMY, YTOObI BO BCEX BO3MOXHbIX Cydasix, apunmpoBaHHble
Komnanmn, B oOTHOwWweHMM koTopbix MTC JIAE He ocywecTBnsieET KOHTPONb, BENW CBOMO
AEeATEeNbHOCTb B COOTBETCTBUU C YCTAHOBMEHHbIMW B HacToswem Kogekce Hopmamu. Ecnv Bbl
npvBriekaeTe TpeTbux Nuy Ans paboThbl, ydeamTtech, YTO AenoBon napTHep obnagaeTt AOMKHOM
penyTaumen n pasgensier aTu4eckne Hopmbl, OTpaxeHHble B Kogekce OenoBoro nosefdeHus
KOHTpareHTa.

1.3. TPABOBAA NHOOPMALINA

Kogekc mMoxeT ObiTb M3MEHEH C y4eTOM NPUMEHMMOro 3akoHodaTtesrbCTBa, OOMOJIHEH, B TOM
yucne, otaesibHbIMM HOPMAaTtuUBHbIMU OOKYMEHTaMu, B noboe BpeMA be3 npeaBapuTesribHOro
yBeEOOMITEHNA.

Koaekc asnsieTcs obuefocTynHbIM JOKYMEHTOM, 03HAKOMUTLCS C HUM MOXHO Ha odouLManbHOM
cante KomnaHuu.

Ecnu kakas-nn6o vyacTb Kogekca BCcTynaeT B NpOTUBOPEYME C MPUMEHUMbIM 3aKOHOA4ATENbCTBOM
N HOPMAaTMBHBLIMM akTaMu, MPUMEHSIIOTCS TOSNbKO Te pasaenbl HacToswero Kogekca, koTopble
paspeLleHbl MPUMEHUMbIM 3aKOHOAATENBLCTBOM M HOPMATUBHBLIMU akTaMm.

2. STUKA NPUHATUA PELLEHUA

Tonbko YecTHbIN BU3HEC ABNAETCH YyCTONYMBLIM. [eNCTBUSA KaXdoro U3 Hac MOryT HanpsiMyio
NoBMMATL Ha penytauuio W @uUHaAHCOBOe nonoxeHue KomnaHuu, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JdTUYHOE MOBEAEHME KaXKOOoro COTPyOHUKa rapaHtupyet
ycTon4umBoCTb GrnsHeca scen KomnaHun.

2.1. NPUHUMUIBI NPUHATNA PELLEHUA

Kogekc yCTaHaBMBaeT OCHOBHbIE NMPUHLUUNbI noOBEeOEHUA U NPUHATUA peUJeHMI‘Z, HO HEBO3MOXHO
npeaoBnaeTb KaXxayro CcUtyaunto, Kotopad MOXET BO3HUKHYTb.
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Ecnu Bbl He 3HaeTe, Kak NOCTyNuTb, 3adanTe cebe cnefyoLimne BONpochi:

— OTO 3aKOHHO?

— OTO 4YeCTHO U crpaBegnmMBo?

— OrtBevaet nun ato nHtepecam MTC JIAB?

— Cornacyetcsa nu aT1o ¢ npasunamm KomnaHmm?

—  Wmeto nn g nonHOMo4mMs Ha 3T0?

— byay nu g yyBcTBOBaTL CEOS KOMMOPTHO, €CnM MHPOPpMaLMsT O MOUX AencTBusax byaet
onybnukosaHa 8 CMA?

Ecnn oTtBeT Ha nobon M3 3TUX BONPOCOB — «HeT», unuM y Bac HET MOSHOW BHYTPEHHEN
YBEPEHHOCTU NMpU OTBETE Ha 3TN BOMNPOCHI, CrieayeT Bo3gepaTbCs OT TOro, YTo Bbl cobmpanuch
caenartb.

Ecnn y Bac ecTb BoMpocbl MO TeMaMm, OTpaxeHHbIM B Koaekce, WMMEHTCS COMHEHUS
OTHOCUTENbHO TOro, perynuMpyetcs nuM cutyauuss Kogekcom wunu sIBNsSieTCS NU OHA ero
HapyLlleHMEM, HYXXHO O0OCyAUTb TaKyld CUTyauuMilo CO CBOMM HEMNOCPEACTBEHHLIM UMK
BbILLUECTOSILLMM PYKOBOAUTENEM, UM HANpPaBUTb BOMNPOC B aapec OyHKLMM KOMMIIaeHc.

2.2. OTBETCTBEHHOCTb COTPYOHMKOB N PYKOBOACTBA

Kaxgbin cotpygHuk MTC JIAB pomkeH pykoBoacTBoBaThbesi TpebGoBaHusmu Kogekca B
exegHeBHoOW paboTte u gencresoBaTb B MHTepecax Komnanuwn. CotpyaHukn MTC JIAB HecyT
NINYHYI0 OTBETCTBEHHOCTb 3a HeyKocHuTenbHoe cobntogeHne Kogekca, nonuTuk mn npouenyp
KomnaHun, a Takke NpMMEHMMOro 3akoHopaTenbcTBa. Kaxablii coTpyaHuK o06si3aH NMYHO
nogasaTb NPUMEP 3TUYHOrO NOBeAEHUSA 1 NOAEPXKUBATbL B 3TOM CBOMX KOSfer.

Ha pykosoactBo MTC JIAB BoanoxeHa AOMONHUTESNbHAA OTBETCTBEHHOCTb 3a CO3faHue U
noaaepkaHve Takon paboyen cpefbl, B KOTOPOW YHaCTHUKM Ballen KOMaHAbl 3HAOT U MOHUMAKOT
cBoun 06513aHHOCTH, YyBCTBYIOT ce6S1 yBEPEHHO 1 MOTyT CBOOOAHO BhbICKa3blBaTb CBOM OMNACEHMs,
a TaKkke BHUMAaTEMbHO BbICIYLUMBATL TaKMe OnaceHust 1 NpMHMMaTh COOTBETCTBYIOLLNE MEPDI.

3. OTBETCTBEHHOE BEAEHUWE BU3HECA

3.1. KOM®OPTHbIE PABOYNE YCITOBUA

MTC JIAB ctpemntca obecneuntb JOCTONHbIE M Be3onacHble yCcrnoBusa Tpyaa.

Haw saTuyeckuin umnepatue: cobniogeHve npae YernoBeka, Co3aaHne NpoayKTUBHOM aTMocdepsl
B KOMNEKTMBE, Haasiexallee ynpaBfieHne oxpaHoi Tpyaa, 6e30MacHOCTbIO U NMCUXONOrMYECKUM
Gnaronony4vmem coTpyaHUKOB.

B cooteetctBuM ¢ Kogekcom, coTpyaHukn mn pykosogctso MTC JIAB gomkHbl genaTtb Bce
BO3MOXHOE ANs co3faHns briaronpusaTHOW paboyen cpedbl, B KOTOPOW KaXabl YenoBek umeeT
BO3MOXHOCTb MOJTHOCTLIO PACKpPbITb CBOW MOTeHUMan M ObiTb CBOOOAHBIM OT MPUTECHEHWUN,
3anyrmBaHun, npeaB3ATOCTM W AucKpuMuHauum nwboro poga. MTC JIAB npecekaet
HeJonycTUMOoe NnoBefeHMe Kak B OTHOLLEHUN COTPYOHUKOB U PYKOBOACTBA, TakK U C UX CTOPOHbI.
JdononHutenbHaa uWHoOpMaUMsa Ha 3Ty TeMy pacKkpblBaeTcsd B fpasusiax 6HYmpeHHez20
mpydoeozo pacrnopsiodka.

3.2. YPEIYIINPOBAHUE KOH®JIIMKTA WHTEPECOB W WHbBIE [OEJIOBbIE
MPAKTUKA

Mbl He MOXeM MO3BOMUTb, YTOObI NIMYHbIE WHTEPEChl, HanpuMMep, fUYHblE OTHOLUEHUS C
KIMEHTOM, MOCTaBLUMKOM, KOHKYPEHTOM, AENOBbIM NapTHEPOM UK ApYruM coTpyaHukom MTC
NAB, oka3sbiBanu BNUsiHWE Ha CNOCOBHOCTb HaLLMX COTPYAHUKOB, PYKOBOACTBO U YNEHOB OPraHoB
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ynpasneHnss KomnaHvm npMHumMaTh cnpaBennvBble N OObEKTUBHBbIE pelleHus B xoae paboThbl B
MTC JTAB unu 4ToObI co3gaBanack BUAMMOCTb TaKOro BIIUAHUA.

KoHnnkT nHTepecoB cam Mo cebe He SABNAETCA HapyLeHMEeM, HO HepacKpbITbI W/UMu
HeyperynupoBaHHbIA KOHMMMKT MOXET NPUBECTU K HECOBNIoAEHMIO N NOAPbLIBY HOPMaTUBHO-
3TMYeCkux OcHoB BefdeHus 6usHeca B MTC JIAB. Jlyywee npasBuno ansa nwobon cutyauuu
KOHPNIMKTA MHTEPECOB, - «BO3AEPXKMBATBCSA» M «PaACKpPbIBATb»: €CrM HEBO3MOXHO M3bexaTb
yyacTus B COObITUM MNK AeATENbHOCTU, CO3AatoLen KOHMKT MHTEPECOB, COOBLUMTE O HEM U
BO3[EPXKMBAWTECb OT Yy4yacTUs B COOTBETCTBYHOLUMX PELLUEHUSAX, MoKa KOHMMNUKT He Oyaet
yperynuposaH. [lopsgok AencTBnin Npu BO3HUKHOBEHUM KOHADITMKTA MHTEPECOB, B TOM YUCSE B
X04e BHELIHUX [OernOoBblX OTHOLIEHMW, YfeHCTBa B COBETax AMPEKTOPOB, WMHBECTULMOHHOM
aeatenbHocTn Gonee nodpoGHO packpbiT B [loslumuke no ynpaesieHur KOHGIIUKMOM
UHMepecos.

Kpome Toro, MTC J1AB pa3paboTtan n nogaepxvBaeT NpUHLUMNbI OTBETCTBEHHOINO OdapeHust u
nosiy4yeHusi Nnodapkoe u 3Hakoe 0es108020 2ocmenpuumcmea. Takke B COOTBETCTBYIOLLEN
nonumuke yCTaHOBIEHbl KPUTEPUM UX NPUEMNEMOCTU AN HeaonyLweHna HegobpocoBECTHOroO
MCNONb30BaHWSA NOAAPKOB, HAaNpPUMep, B LIENsX NoslydYeHnss HenpaBoOMEPHOro NpenmyLecTsa.

3.3. 3AWNTA AKTUBOB MTC JIAB N TPETbUX ALY,

Kaxgbin coTpygHuk 006s3aH 3awmwate aktmeel MTC JIAB, Bkntoyas martepuanbHylo Wt
WHTENNEKTyanbHyt0 COBCTBEHHOCTb, KOHMUMAEHUMANbHYIO MHAOPMAaUNIO, NepCcoHarbHbIe
AaHHble, OT XULLEHUHA, MOBPEXAEHUH, HEMNPaBUIIbHOMO WCMONb30BaHNA W HeHaanexallen
yTunusauumn. 91a 06593aHHOCTb OTHOCUTCS U K aKTMBaM, AOBEPEHHBIM HAM TPETbMMU NMLAMN.

e OOpaboTka  cBeaeHui KOHMUOEHUManNbLHOro  xapaktepa?  [orfKHa CTpOro
COOTBETCTBOBATb YCTaHOBMEHHbIM TpeboBaHuAM U1 npouedypam 6e30nacHOCTW.
CotpygHukn 1 pykosoacteo MTC JIAB  wmcnonb3yloT KOoHduAeHUUanbHyH
nHdopmaumio MTC JIAB, kK KOTOPOW MMEIOT AOCTYM, TONbKO B AENOBbIX Liensx n Bcerga
OOIMKHbI  XpaHUTb W pacnopsbkatbCs Takon WHGOpPMauUMeENn B COOTBETCTBUM C
TpeboBaHmsMMK pexnma 6e3onacHoOCTM MHopmaunm (KOHPUOEHUNANbLHOCTK).

e [1ns BbinonHeHus pabotel MTC JIAB moxeT npegoctaBuTb AOCTYN K MEPCOHANbHbLIM
AaHHBIM KNNMEHTOB, COTPYAHWKOB, AEMNOBbIX NAPTHEPOB, KOHTPAreHTOB U1 T.4. OTW AaHHble
TpebyloT OTBETCTBEHHOrO OOpaleHnss W TOYHOrO CrnedoBaHWSA  KOpPropaTUBHbIM
npyHUMnaMm ©n  nopsgky  obpaboTkm  nepcoHanbHbIX  OaHHbIX, 006s3aTenbHOro
NCNonNb30BaHWsi CPeACTB 3almTbl MHGopMauun. besonacHoCTb NepcoHanbHbIX AAaHHbLIX
ABNAETCHA TaKMM XXe BaXXHbIM BOMPOCOM, KaK U HENpepbIBHOCTb BusHeca.

o WHTennektyanbHasa cO6CTBEHHOCTb SBMSETCA OAHUM U3 CaMbiX LieHHbIX akTueoB MTC
JIAB. Mbl 3awuuiaem cosgaHHble HaMy OBbEKTbI MHTENMNEKTyanbHOM COBCTBEHHOCTU U
yBaXkaem MHTenneKkTyanbHylo CO6CTBEHHOCTb APYrMX y4aCTHUKOB pbiHKA.

Bcerga nmenite B BUAY, YTO HEMpaBUibHOE UCMOSb30BaHNE UM PacKpbITUE TaKoW MHAOpMaLnN,
paxe BHyTpu MTC JIAB, MOXeT cepbe3HO HaBpeauTb penyTauun KomnaHu, ee KIMEHTOB,
AenoBblX MapTHEpPOB M npodeccMoHanbHOro coobliecTsa, MOABEPTrHYTb MaTepUHCKYHO
komnanmio OO0 MTC «Odumxkutan», a Ttakke MNMNAO «MTC» n Komnanuu Mpynnel MTC pucky
HacCTynneHns OTBETCTBEHHOCTU U HaHeCTu ywepb 6usHecy. HemeaneHHo coobwmTe o nobom
akTUyeckoM wnu npegnonaraeMoM  HENpPaBOMEPHOM  PACKPbITUM  KOHMUAEHLMansHowm

2 Kommepyeckast TaiHa (B TOM YKCIIe AOCTYM K KOTOPOIi OrpaHUYeH TPETLUMY NMLamm), NepcoHasibHbIE AaHHbIe, TaHa CBSA3N,
MHbopMaLmsi, 4OCTYN K KOTOPOW OrpaHWyeH opraHamu rocyapCTBEHHOW BNACTU, MHLIMU rOCYAapCTBEHHbIMU OpraHaMu, opraHamm
MECTHOIO caMoynpaBrieHusl, nHcanaepckas nHdopmaumsi, 6aHKoBCKas TalHa, uHas MHdopMauusi, OCTYN K KOTOPOW OrpaHuyeH
denepanbHbIMK 3aKOHaMM.
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MHpOpMALMM UMK UCMONb30BaHWM  akTMBOB KomnaHuMu no [OCTYnHbIM BaM  KaHanam
MHCPOPMUPOBAHNS O HAPYLLEHUSIX.

3.4. [JOBPOCOBECTHbIE KOMMEPYECKWNE MNMPAKTUNKWA

MTC JIAB cTpouT [OOnrocpoYHble OTHOLUEHWS C KIAMEHTaMW 3a CYeT npenocTaBfeHus
KayeCTBEHHbIX M 6e30nacHbIX YCNyr, 3KOCUCTEMHbIX MNPOAYKTOB, W KOMMOPTHbLIX YCIOBWUW
o6cnyxuBaHusa. H1 ogHo coobLleHme KnNneHTa He JOIMKHO ocTaBaTbcsa 6e3 oTBeTa.

MTC J1AB ucnonb3yeT TOnbko JOOBPOCOBECTHbIE U 3aKOHHbIE CMNOCODOLI MPOABWXKEHWUS YChyr,
NCKITIOMaKoLWNE UX BOCMPUSTME KaK HEITUYHBLIX NMUOO CMOCOBHLIX NMPUYNHUTL Bpen KIMeHTaMm,
napTHepam Wnn TPETbUM NMLaM.

Mbl HEe Nony4YaeM KOHKYPEHTHbIX MPEMMYLLLECTB HE3aKOHHBbIMU U HESTUYHBLIMU cnocobamu, B TOM
yucne, NOCPeAcTBOM CroBOPOB M KOPPYMNUUOHHBLIX NpakTuk. CoTpyaHukn n pykosoactso MTC
JIAB He moryT obcyxxaaTh LeHbl in 3akmtodaTh Kakme-nmbo oduumanbHble ninmn HedopMarnbHbie
cornaweHus ¢ nNtobbIM KOHKYPEHTOM OTHOCUTESNBHO LieH, CKUAOK, YCIoBuUiA BeaeHnst busHeca unu
CEerMeHTOB pblHKa U KaHamnoB, B KOTOPbIX KoOMnaHWsa KOHKypupyeT, ecnu uenb unv pesynbTtaT
Takoro obCcyXaeHus nnu cormnalleHnss NPoTMBopeYaT aHTUMOHOMNOSTbHOMY 3aKOHOA4ATENLCTRY.

4. COBJMIOAEHUE 3AKOHOOATEJIbCTBA

CotpygHuku, pykosoacteBo MTC JIAB n uneHbl opraHoB ynpaeneHus KomnaHuu [OOSMKHbI
cobntogate NpMMEHMMOE 3aKoHOA4ATENbCTBO M HOPMaTUBHbIE akTbl KoMnaHun, He3aBMCMMO OT
MecTa OCyLLeCTBNEHNSI CBOEN AeATENbHOCTH.

4.1. 3AMPET KOPPYMLM/ 1 BSBATOYHUYECTBA B JTIOE0M ®OPME

CoTpygHukam 1 nuuam, AencTByoWwmMM OT uMeHu unu B nHtepecax MTC J1AB, 3anpeLueHo kak
CaMOCTOSATENBHO, TaK 1 Yepes NnocpenHUKoB, npegnaratb, obelartb, OCyLWeCcTBNATb, 0000pATh,
TpeboBaTte UNM NpPUHUMATL NHOObIE HEe3aKOHHble nnaTeXxu W OpyrMe HenpaBoOMEpPHble
npenmyLLecTBa OT Kakunx Obl TO HY BbINO rocygapCTBEHHbIX UMW YACTHLIX ML, C LESbIo NoNyYeHuns
UM coxpaHeHua OwusHeca nubo ynpaereHus wum, mMbo ana obecneyeHnss NpoYen
HenpaBOMEPHON BbIrOAbl MPU OCYLLECTBIIEHNM CBOEN AEATENBHOCTU.

MTC JIAB He coBepliaeT nnaTexu AN YNPOLEHUS UnuM ycKkopeHus bopManbHOCTEN U He
y4acTBYIOT B MOMUTUYECKON OeATEeNbHOCTM, B TOM 4ucne, He (UHAHCUPYOT nNapTum wu
KaHOWOaToB Ha NONUTUYECKME MOCTbhI.

NioGble TpaH3akuuW, KoTopble HecyT B cebGe noTeHuMarnbHble KOPPYNUUOHHBbIE pUCKK (BKMoYas
nodapku, NpeacTaBUTENbCKNE Pacxodbl, B3aMMOAEWCTBUE C rocyAapCTBEHHbIMM AOMHKHOCTHLIMM
nMLUaMm UNy rocyaapCTBEHHbIMM OpraHM3aLusiMmn, CMOHCOPCTBO U 6naroTBOpUTENbHOCTL U T.4.),
B CUIy puUcka BNUSIHUSI Ha [OENOoBOE peLleHVe, OCYLLIECTBNSATCA C yd4yeToMm [lMosiumuku o
cob61100eHuUU aHMUKOPPYNUUOHHO20 3aKOHOOameJsibcmea.

4.2. YYET U PACKPbITVE NH®OPMALIUA

Mpo3payHbIn yyeT

Mbl XOTUM, YTOObI HaLUWN KINWEHTbI, COTPYAHWUKKX, NapTHEpPbl, aKkUMOHEpPbl U UHBECTOPbLI UMenn
[AOCTaTOYHY0 MHGpOpMaLMI0 O Hawen aeaTenbHocTM. Mbl cTpeMumcst ObiTb OTKPbITBIMU W
aKTUBHbIMW B HalUMX KOMMYHUKauusx. [pu packpbiTuM MHGOPMaUUM Mbl PYKOBOACTBYEMCS
npuHuMnamu cobnogeHns pasymHoro 6anaHca Mexay WHMOPMAaUMOHHOW MPO3payvyHOCTbIO U
obecrneyeHneM KOMMeEpPYECKUX MHTEpecoB KomnaHuu.
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PackpbiTue nicopmauumn

MTC JIAB cTtpemutcsa, 4TOObl OyxranTepckMe KHWUMK, OT4YETbl, cdeTa, OyxranTepckas u
(P1HaHCOBas OTYETHOCTb BENUCH C Haanexatlen getanusaunen, 4omkHbIM 06pa3omM oTpaxanmu
onepauun B COOTBETCTBUM C 3aKOHOAATENbCTBOM M CUCTEMOW BHYTPEHHEro KOHTpons. Kaxgomy
N3 HAC HY>XHO MOMHWUTb, YTO BECTM TOYHYK OTYETHOCTb BaXHO HE TONBbKO MOTOMY, YTO 3TOrO
TpebyloT perynaTopHble OpraHbl, HO M MOTOMY, YTO 3TWM [aHHble NOMOraltT NoALAEPXKMBATb
KOHKYPEHTOCMNOCOBHOCTL Ha pbiHKe. [10aTOMy yKa3biBaemas Bamu genosasa MHopmauus Bceraa
AomKkHa OblTb AOCTOBEPHOW, CBOEBPEMEHHOWN, NOMHON U noHsATHOW. B MTC JIAB 3anpelieHa
(anbcumrkaumnsa 4OKYMEHTOB, UCKaXXeHMEe NCTUHHOIO xapakTtepa ntobbix onepauumin.

MAO «MTC» wn wuHble Komnanun [pynnbl MTC, asnswoowmecs nyGnuyHbIMK, MNOMHOCTbIO
cobniogatoT TpeboBaHUSA 3akoHOAAaTENBLCTBA, PErYNATOPOB U BUPXK NO PaCKPbITUIO MHAOPMaL.

MAO «MTC» obecneunBaeT Npo3padHOCTb CBOEW AEATENbHOCTU, OTKPbITO B3aMOAEWNCTBYS C
Pa3NNYHBbIMN 3aMHTEPECOBAHHBLIMW CTOPOHAMK U PErynapHo nyonunkysi NONHyH0, 4OCTOBEPHYIO,
CBOEBPEMEHHYH0 U MOHATHYHO MHOpMaL MO Kak (hMHaHCOBOrO, Tak U HE(OMHAHCOBOIro XapakTepa,
KoTopasi Heobxoauma 3aMHTepPEeCOBaHHbLIM CTOPOHAaM A5t NPUHATUS MIHBECTULMOHHBIX U UHBIX
PEeLLUEHNA, COCTaBMNEHUSA MOSTHOrO U OOBLEKTUMBHOIO NpeacTaBrieHna o gesTtenbHocTu [pynnbl
MTC.

My6nuyHbIe KOMMYHUKaLUK

Bbpeng n penytaumss MTC JIAB — o4eHb LEeHHble HeMaTepuaribHble aKTMBbI, U MOMNOXEHWE Ha
PbIHKE BO MHOIOM 3aBMCUT OT UX 3aLUUTbl U MPOABMXKEHNUS.

Kpyr ynonHomMoueHHbIx nuy, nyénunyHo npeactasnatowmx MTC JTAB, onpeneneH eANHCTBEHHbIM
yyactHukom Komnanmm, OO0 «MTC Ougpxkutany, exogsawem B pynny MTC.

COTpyAHMKN OOIMKHbI MOMHUTL, YTO Nto6oe BbiCKasbiBaHWE CBOEr0 CyOBbEKTUBHOMO MHEHUSI B
coumanbHbIX Meama unu gpyrux nybnuuHbIX pecypcax TpakTyeTcsi Ob6LIeCTBEHHOCTbIO Kak
odumumanbHas nosvums Komnanun. B cBasu ¢ atum, MTC JIAB npegocTteperaeT oT y4actusi B
ANCKYCCUAX Ha TeMbl, KOMMEHTMPOBAHME KOTOPbIX B NyGIMYHOM nosne 3anpeLieHo n/vnm Moxet
HaHecTu Bpep penyTaumm KoMmnaHum 1 ee kanutanusauuu.

4.3. WCMNONb30OBAHVE MHCANOEPCKOW NHOOPMALINA

B npouecce paboTbl kKaxabl COTPYAHUK MOXET y3HaTb CYLLEeCTBEHHYI0 MH(popMaumio, KoTopas
npy OBbIYHBIX YCNOBMAX MOXET MOBMWATb HA MPUHATUE PELUEeHUMN O COBEPLUEHWMU COENOK C
LUeHHbIMM Bymaramu, B T. 4. 0 AeATENbHOCTM KOMMaHun, Bxogawmx B Mpynny MTC, nnn gpyrmx
opraHusaumi, 0o TOro, Kak 3ta WHgopmauus cTaHeT nybnmnyHon. Mcnonb3oBaHue Takon
WMHCaNAepCKon MHopMauMn Angd nonyvyeHns NUYHbIX BbIrod ANd COTpyaHMKa UNn TPEeTbUX Nuy,
HapywaeT TpeboBaHue 3akoHoaaTenbcTea u Henpuemnemo B MTC JIAB.

Hanpumep, nHgopmaumsa o prHaHcoBbIX pesynbTatax nobon KomnaHuu Mpynnel MTC, go Toro,
Kak oHa Obina nybrMyHO packpbiTa, SABASIETCA MHCANOEPCKOW, U ee MUCMNOoNb30BaHue, gaxe B
KayeCTBe NTIMYHOro coBeTa CBSA3aHHOMY nuuy, OyaeT aBNATbCA HapyLEeHNEM.

CotpygHukn n gupektopa MTC JIAB He moryT coBepLuaTb CAENKM € LieHHbIMM Bymaramum MAO
«MTC» n gpyrux nyGrnnyHbIX KOMNaHW, B OTHOLUEHUM KOTOPbIX OHW 0BragarT uHcangepckom
WHopMaLmen, unu pekoMeHAoBaTb TpeTbMM fnuuaMm coBepllaTb Takve onepauun, wnm
nepefdaBaTb CyLECTBEHHYIO HenybrnuyHyo uHdopmauuo ApyrMMm  nuvuam  6e3  SBHOro
paspeLueHnss KomnaHuu.
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5. OTBETCTBEHHOE NIUAEPCTBO AN YCTOU4YUBOIO PA3BUTUA

MpencrtaBuTb XU3Hb COBPEMEHHOro obuwectBa 6e3 UMEPPOBLIX MNPOAYKTOB U TEXHOMOMNIA
HEBO3MOXHO. OTO HaknagblBaeT 0CcoOeHHyl oTBeTcTBeHHOCTb Ha MTC JIAB, geaTenbHOCTb
KOTOPOro MOXET OTpaKaTbCA Ha SKOHOMWUYECKOM, COLMaNbHOM WM 3KOFOMMYEeCcKOM pasBUTMM
PErMoHOB MPUCYTCTBUS.

5.1. OTBETCTBEHHOCTb 3A PELUEHWA

Mbl npusHaem, 4TO MHHOBALUW, KOTOPbIE Mbl UCNOSb3YyEM AMsi MOBbIWEHUS 3P(EKTUBHOCTH
BGu3Heca 1 yaoBneTBOPEHHOCTU KITMEHTOB, ABNAOTCS rnobanbHbiM (0akTOpOM, OTKPbIBAIOLLMM HE
TOMNbKO HOBbIE AeN0Bble BO3MOXHOCTU, HO U pucku ans MTC JIAB. Moatomy MTC J1AB cTapaeTcs
NpUAaepXMBaTbCS NPUHUUMOB YCTONYMBOIO pas3BuUTUA: BeAeT BU3HeC 3TUYHO, NpUHMMaET Ha cebs
OTBETCTBEHHOCTb 3a NOCMNeACTBUSA NPUHMMAEMbIX PELLEHNA N CBOEWN AeATEeNbHOCTU, a Takke 3a
BMNUsIHME 3TUX NOCNEACTBUIN Ha 0OLLEeCTBO.

5.2. BJIIMAHME HA MECTHOE COOBLLIECTBO

Mbl CTpeMUMCSl BHECTU CBOW BKNaj B 9KOHOMUYECKOE pasBuTve U coumanbHoe Bnarononydve
MECTHbIX COODLLECTB 1 TEPPUTOPUI B KaXXAOM pernoHe, rae BeAem CBOK AeATeNbHOCTb, BCTynas
B NapTHEPCKNE OTHOLLUEHNSA C MECTHbIMU 3aMHTEPECOBAHHBbIMW CTOPOHAMW U OpraHn3aunsiMu.
MTC JIAB Takke noowpsieT COTPYAHVMKOB WMHBECTUPOBATbL BPEMSA B MOAOEPXKKY COOOLLECTB,
pobpble gena, a Takke NpeaocTaBnseT UM BO3MOXHOCTU NS Pa3BUTUS.

5.3. 3ALUTA OKPYXXAIOLLEWN CPEQbI

B cBoen paboTe Mbl NogoepXKMBaeM MPUHUMIM 3KOMorndyeckon adEeKTUBHOCTU, CTPEMSCb
MaKCMMarnbHO CHU3UTbL BnusHue gedarenbHoctn MTC JTIAB Ha okpyxatoLlyto cpeay.

6. COOBLWEHUA O HAPYLLEHUAX

MTC JIAB nogoepXmBaeT KynbTypy, B KOTOPOW MOXHO M HY)XHO coobliate O npobnemax,
Hanaxueas OTKPbITbIN U 4OBEPUTENbHBIN Ananor ¢ COTPyAHMKaMMN BCEX YPOBHEN.

6.1. OBPATHAA CBASb

Ecnn y Bac ectb uHdopmaumsa wunu nogo3peHus OTHOCUTENBbHO BO3MOXHOIMO HapylleHUs
nonoxeHun Kogekca, HopMmaTUBHbIX akToB KOMNaHUM Unn 3aakoHodaTernbCcTBa - He MonyumTe!

MTC JIAB paspaboTtan 1 nogaepXxuBaeT cneyunanbHble npoueaypbl 458 COTPYOHUKOB U TPETbUX
nuu, Xenarowmx coobwmnTb 0 HapyLweHuax. Bel moxeTe BbiGpaTb yaoOHbIV ANs Bac:

— NpAMOMY PYKOBOOAUTEMO UMW, B Cryyae ecrnv cooblieHne kacaeTca eNCTBUI NPAMOro
PYKOBOAMTENS, - BbILLECTOSALLEMY pyKoBOAUTENIO (B Ntobon dopme);

— HarnpaBneHveMm CcooOLWEeHUs Ha 3NEeKTPOHHYI MouTy «EQuMHON ropsyen nuHUM»:
external.hotline.mts@bl.ru;

— KOMMnaeHc meHegxepy (B nobon opme);

— Yepes dopmy ana obpatHom cesasm hotline-mts.b1.ru, pasmeLLeHHyo Ha KopnopaTMBHOM
nopTane (aHOHUMHO UMK OT CBOETO UMEHMW);

— yepes npunoxeHue «Haw MTC» (B TOM ynucne, aHOHUMHO).

K nwbomy nuvuy, Hapywwuswemy TpeboBaHus Kogekca, MoryT OblTb MPUMEHEHbl Mepbl
BO3AENCTBUA BMNMOTb A0 YBOSIbHEHUS U (UMW) pacTOpXXeHUs JOrOBOPOB B COOTBETCTBUMMU C UX
NONOXEHUAMU N AENCTBYIOLNM 3aKOHOOATENbCTBOM.
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6.2. 3AMPET NPECNEOOBAHUA

MTC JIAB obGecneuynBaeT He3aBUCMMOE U BCECTOPOHHEE PACCMOTPEHME BCEX COOOLEHUN 1
3awmwaeT Tex, KTo Hagnexawumm obpasom u gobpocoBecTHO coobwmn o npobnemax u
HapyLeHnsax, coaencTesoBan B NPOBEAEHMM paccrnefoBaHWA, M OTKasancs ydacTBoBaTb B
AesATenbHOCTN, NpoTUBOpeYaLlen npMHumnam nnmn TpedoeaHnsm Kogekca.

Ecnu Bbl cunTaeTe, 4TO nocne yBegoMIeHus o npobreMe unm HapylleHuu nNpoTue Bac Obinu
NPUMeEHeHbI OTBETHbIE MepPbI, 06paTUTECh B (DYHKLIMIO KOMMIIaeHc.

7. 3AKIHOYEHUE

Mbl cTpemMuMcst OTKpbITO 1 406pOCOBECTHO BECTU BM3HEC. HEBO3MOXHO OnucaTb BCE 3TUYECKMNE
cueHapuu, C KOTOPbIMU Mbl MOXeEM CTOSMKHYTbCHA. BMecTo aToro mbl nonaraemcs Ha 3gpasbii
CMbICI, CO3HaTeNbHOCTb W OTBETCTBEHHOCTb KaXdoro, 4ToObl NoAAepXMBaTb BbICOKME
cTaHgapTbl 3TUYHOCTU Ana ceba n Hawen Komnanumu. Mbl oXmnaaem, 4TO BCe COTPYAHUKM U
pykoBogctBo MTC JIAB, koHTpareHTbl 1 nobble y4aCTHUKM Halmx paboumnx npoueccoB OyayT
PYKOBOACTBOBAaTLCA kak OykBon, Tak n gyxom Kogekca.
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NMPUHUUNDBI TPYNMbl MTC

OnucaHune

#Bonblue
YemPaboTta

#IMpo
KnunenTta

#bbICcTpO
MoCytun

#bepun
Hencteyn

#Cpnenan
KpyTto

#BmecTe

Jliobnto 1o, YTO genato, M BbbKMMaK Ha nonHyk. He cnexy 3a
dopmarnbHbIMK rpaHuLamMm pabodero AHsi, MOTOMY YTO KIHOYEBOW
nokasartenb Moen paboTbl — 3TO pe3ynbTaT, a He YCUInusa unu
BpeMS.

Henato gna nogen. MaeBHas uenb moen paboTel — pellatb
3agayn  knueHTa. A yBaxaw ero, He obmaHbiBalo U He
MaHunynupyto. CTpemniocb npeBbiwaTbh OXUOAHUSA KITMEHTa, U
MOW pe3ynbTaT Kak MMHMMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposBnsi 3aboTy — Bceraa nepegato
KOHTEKCT 3aga4yun, roBopto eMKO M NPeaMETHO, NCMOoNb3yto PaKkTbl
N cokpawiawo Orwpokpatuio. My peweHue npobnembl, a He
OOBACHA, NOYEMYy TaK Hemnb3s UM He nonyuutcs. Kputukys,
npeanarato.

HaunHaio ¢ cebsa, a He xay pencteBum oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexumBald  KOHEYHbIN
pe3ynbTaT, MbICIH0 3a (PYHKLUMOHANbHLIMMU paMKaMu 1 OTBeYalo 3a
LLenoCTHbIA Npouecc.

Pewwato Bonpochl, a He xanytock. Ecnv npobnema He B Moen 30He
OTBETCTBEHHOCTM — coobLWa O Hen Komneram W fnomoraro
pewmnTb, a He NPOXOXY MUMO.

OTtBevalo 3a kKayecTBO CBoel paboTbl W He co3pato
nocpeacTseHHOCTb. [Mpobyto HoBOE, HEe BOKCH PUCKOBATL U YYYCb,
B TOM uucrne yepes nposanbl. A yecTteH neped cobon n ymero
npu3HaBaThb OLLUNGKN.

£ cnocobceTByo nocTpoeHuto Lmngposon akocuctemol MTC. LleHto
MHoroobpasve ©OusHec-kynbTyp W Bepl, 4YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaeM kak KomaHaa.

A OTKPbIT K MHEHUSM W uaesaMm Komner, [AOBepsito  UX
KOMMNETEHTHOCTK, NMOMOrat UM 1 OenCb NAESMU U OMbITOM ANs
AOCTWXKEeHMS obLLen Lenu — genaTh XWU3Hb Noaen nyylle Kaxabln
OEHb.



